
Bang	Nguyen
558	Hayes	Street
Richmond	CA	94804

Aug	31st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	value	competitive	choice.	After	so	many	years	of	receiving	internet	service	at	exorbitant	prices
from	AT&T,	I	was	able	to	chose	a	competitive	provider	LMI	in	Berkeley,	California.	I	am	very
satisfied	with	the	phone	and	internet	service	of	LMI	because	they	provide	excellent	customer
service.	They	are	a	small	and	local	company	and	can	respond	very	quickly	when	I	need	help.	When
I	call	I	often	get	the	same	person	who	take	care	of	my	business.	

I	oppose	the	USTelecom	petition	because:

1.	I	am	stuck	with	just	one	or	two	provider
2.	I	oppose	to	price	hikes	that	will	increase	the	cost	of	internet	and	telephone	services.
3.	Broadband	is	critical	to	my	home	and	business.

Sincerely,

Bang	Nguyen


